RFQPR6694667 Q&As — 12 October 2017

Questions and Answers — 12 October 2017

Request for Quotations Number PR6694667
Hardware and Software Contingency Center-Bogota, Colombia

Following is a list of the questions that were submitted by prospective offerors for the above
RFQ. Each question is followed by the Government’s response.

Responses provided herein are for informational purposes only and do not change the
terms and conditions of the solicitation. Terms of the solicitation remain unchanged unless
the solicitation is amended in writing. If an amendment is issued, normal procedures
relating to the acknowledgment and receipt of solicitation amendments shall apply.

Question #1:

Professional Services item: Request ODG: Oracle Certified Expert, Oracle Database 12c: Data
Guard Administrator or Oracle Database Security Certified Implementation Specialist 11g or
superior.

We request the entity to accept Oracle Certified Professional OCP Database 11g or superior with
experience in at least 2 projects using Oracle Data guard Tools. This change allows demonstrate
real experience with Data guard tool.

There is not Oracle Database Security products to implement during this project.

Answer #1:
Suggested profile is acceptable; as long as expert is not only experienced, but certified in Oracle.

Question #2:

According with Payment Method:

We would like to request that the payment method contemplate a partial payment against
delivery and installation hardware (4 servers).

Hardware is the basic component for this project. All vendors invoiced and requested payment
against delivery, for the contractor this means financing for 4-5 months this Item, and represent
an excessive cost for this project.

Answer #2:
Partial payments would be authorized but they are subject to successful receiving of the four (4)
new servers and completion of installation and configuration.

Question #3:
Please Clarify the number and type of Licenses for Oracle Directory, OIM, OAM and OPAM
available for this project for Colombian National Police for contingency site.

Answer #3:

The requirement is for one (1) Oracle Directory PERPETUAL SERVICE PLUS PROCESSOR
license, and one (1) IDENTITY AND ACCESS MANAGEMENT license.
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Question #4:

We require consider the modification of the profile in item From: 1.1 PROFESSIONAL
SERVICES for the ODG profile: Oracle Certified Expert Oracle Database 12c: Data Guard
Administrator To: an equivalent profile as Oracle Certified Expert, Oracle Real Application
Clusters 11g and Grid Infrastructure Administrator or certified experience equivalent to two
years in Data Guard management and implementation

Answer #4:
Suggested profile is acceptable; as long as expert is not only experienced, but certified in Oracle.

Question #5: We requested to change of the INVOICING INSTRUCTIONS,

A First payment corresponding to the purchase of the Hardware once they are delivered and
installed the devices and a second payment once the obligations related to the migration and
stabilization of the databases are fulfilled. This because the hardware resources must be imported
and these process required a period that can vary from 30 to 90 days which affects economically
the project.

Answer #5:
Partial payments would be authorized but they are subject to successful receiving of the four (4)
new servers and completion of installation and configuration.

Question #6:

We requested to indicate if the entity will provide the licenses for the Oracle Directory, OIM,
OAM and OPAM products. This because the item impacts economically in the proposal and
affects the execution of the contract.

Please take into account that the value is closed and do not assume additional costs due to
incidents that can occur during the implementation

Answer #6:
The Colombian National Police will provide all Oracle Directory, OIM, OAM and OPAM
licenses.

Question #7:
Teniendo en cuenta la criticidad de los servicios de la presente contratacion, es nuestro entender
que los servicios deben ser prestados directamente por el fabricante? Por favor confirmar.

Answer #7:

It is not a requirement that services should be provided directly by the manufacturer. However,
the vendor must provide technical and warranty support through the manufacturer.
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